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How-to-Replace Your 
Groupe Central Alarm Battery

Important note to avoid sending an alarm signal to your monitoring station:

Ensure your system is OFFLINE before changing the battery. 
Call 1-877-403-8422. Your password will be required for verification.

Our agents will be happy to schedule a service call or help you with a replacement battery:
Call: 1-877-403-8422 or 514-254-4420         |        Email: info@groupecentral.com

Installing the new battery:

You could blow the fuse or destroy the alarm panel if the battery is 
connected backwards.

1. Connect the RED wire to the RED terminal.

2. Before connecting the BLACK wire to the battery. 
Ensure you have connected the RED wire to the RED terminal.

3. When you’re SURE that RED is connected to RED, then you may 
connect the BLACK wire to the BLACK terminal.

Battery replacement instructions are similar even on different panels. 
Avoid your siren from sounding by bypassing “tamper” before opening panel door. 

When reconnecting to the new battery, the battery connectors should fit properly on 
the battery terminals.  If loose, remove the connector from the battery and squeeze 
the connector (gently!) with a pair of pliers and reconnect.  If you squeeze it too 
tightly, you will not be able to reconnect it to the battery.

Removing the old battery:

1. Remove the RED wire from the RED terminal.  
You may need to wiggle the terminal to remove it from the 
battery.

2. Remove the BLACK wire from the BLACK terminal.
In the unlikely event you find acid or corrosion on the battery 
terminal or battery connector, a replacement battery connector 
might be necessary.
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NOTE: The "trouble" light can take 24 hours to clear from your keypad


